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Shane Berry is Senior Vice President and General Manager for 
the Global Client Group, Global Corporate Payments at 
American Express.  In this capacity, he is responsible for 
customer satisfaction and growing relationships with American 

Express’ largest and most strategic customers around the globe.  Shane and his team 
are focused on helping corporate customers uncover new opportunities to drive savings 
through our travel and entertainment (T&E) and business-to-business (B2B) payment 
solutions and strategic insights.   
 
Mr. Berry joined American Express in 1990 and has held a range of senior positions at 
the company.  Previous to his current role, he was Senior Vice President for the National 
Client Group, Merchant Services Americas, responsible for developing and overseeing 
all aspects of the company’s relationships and strategy with merchants that have a 
national footprint in the U.S.  He was also Vice President, Acquisition for International 
Consumer and Small Business Services, overseeing improvement and innovation in 
international card acquisition channels.  Prior to that role, Mr. Berry was Vice President 
for Global Business Partnerships within the Global Corporate Services unit, where he 
was accountable for customer satisfaction and growing relationships with American 
Express’ largest U.S.-headquartered customers with global corporate expense 
management programs. 
 
Before moving to the U.S. in 2001, Mr. Berry spent many years leading international 
teams.  Based in London, he was Vice President, Multinational Accounts, responsible for 
relationships with American Express’ largest Europe-based multi-national corporate 
customers.  Prior to that, he was based in Paris and served as Vice President, Business 
Development for the Travel Services Group, where he was focused on all markets 
outside of the U.S.   
 
Mr. Berry earned his bachelor’s and master’s degrees from Trinity College in Dublin, 
Ireland and lives in Connecticut with his family. 


